
Useful  

telephone numbers 

Surgery and enquiries: 

Dewerstone Practice 
Tel: 01803 316333 
Fax: 01803 316393 

Phone lines open at 8am 

Surgery and enquiries: 
Chatto Practice 

Tel: 01803 316333 
Fax: 01803 323967 

Phone lines open at 8am 

Email: chilcote.surgery@nhs.net 

Prescription enquiries only: 
Tel: 01803 316333 

Phone line open 9.30am-1pm 
Calls to the surgery may be recorded for training and monitoring purposes  

District Nurse Team: 
Tel/Answerphone: 01803 219700 

Health Visitor: 
Tel/Answerphone: 01803 321737 

For medical help that is not an Emergency: 
Tel: 111 

Torbay Hospital 
Tel: 01803 614567 

Hospital Car Service 
Tel: 01803 656777 

 Out of Hours 
111 

 

NHS ENGLAND 
0300 311 2233 

 
The Freedom of Information Act gives you the right to request information held by a 

public sector organisation. Unless there’s a good reason, the organisation must provide 

the information within 20 working days. Please contact  Mrs S Finch, Practice Director.   

There may be a charge for this information. 

 

Chilcote 
SURGERY 

Dr Charles Daniels  MBChB MRCGP DRCOG              GMC No. 2720753  

Dr Emma Allsop     MBChB MRCGP DRCOG DFFP   GMC No. 4403494 

                                PG Cert Palliative Care             

Dr Richard Mather  BMedSci BMBS MRCP(UK)         GMC No. 4210162 

            MRCGP      

Dr Tim Butler          MBChB BSc(Hons) MRCGP          GMC No. 4703503 

                                 DRCOG DCH              

Dr Sarah Rowe        MBChB MRCGP DCH DRCOG    GMC No. 6122103 

                                 DFSRH          

Dr Emma Funnell    MBChB MPH BSc(Hons)               GMC No. 6114961  

                                 MRCGP DRCOG                

Dr Leanne Bullock   MBBS BSc(Hons) DRCOG           GMC No. 6163808 

   MRCGP(Hons)                    

Dr Sarah Oxenham   MBBS BSc DRCOG DFFP           GMC No.  6142982 

 

Dr William Aston     BM  BS                                           GMC No.  7155761 

 

Dr Sascha Lee           MBCUB MRCGP                          GMC No.  7038861 

Surgeries: 
Dewerstone Practice 

Hampton Avenue, St Marychurch, Torquay TQ1 
3LA 

Tel: 01803 316333 

Fax:  01803 316393 
Email: chilcote.surgery@nhs.net 

Website: www.chilcotesurgery.co.uk 
 

Chatto Practice 

104 Chatto Road 
 Torquay TQ1 4HY  

Tel:  01803 316333   

Fax:  01803 323967 
Email: chilcote.surgery@nhs.net 

 

Chilcote 
SURGERY 

Patient 

Information 



Hampton Avenue:  8am—6pm  & 6.30pm-7pm Monday  
 7.30am—6pm Tuesday — Friday  
                              Telephones open 8am 
 (Closed Thursday lunchtime 1-2pm) 

Extended opening on Monday 6.30-7pm may be held at Chatto surgery at times. 

Chatto Road:          8am-6pm  Monday  

                              7.30am—6pm Tuesday—Friday  
  Telephones open 8am 

  (Closed every lunchtime 1-2pm except Thursday ) 
 

A ramp for disabled access is provided at both surgeries  

 Dewerstone &  Chatto 

Surgery Opening Hours 

Practice Area 

Practice Area 

Please complete a Registration Form obtainable from Reception. Identification is 
also required.   Once accepted, patients with certain chronic diseases are 
contacted to make an appointment for a New Patient Screen. 
 

For details of Primary Medical Services in the area, please contact South Devon 
& Torbay Clinical Commissioning Group. 
 

Non-NHS Work 
We are pleased to carry out for you any medical examinations which you may 
require, such as insurance medicals, pre-employment checks and reports on your 
fitness to undertake certain sports or travel. 
However, these examinations are time consuming and cannot be carried out 
during an ordinary consultation.  Please inform the Receptionist what kind of 
examination you require and the appropriate appointment will be booked for 
you.  A fee will be charged for carrying out these examinations.   
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How to Complain 

Please telephone or write to the Practice Director if you wish to complain. 
Alternatively if you are uncomfortable with this, you can complain to NHS 
England, and you can refer to them or the Ombudsman if you are unhappy 
with the practice response. Contact details are england.contactus@nhs.net 
or 0300 311 2233. If you are totally dissatisfied with us or the services we 
provide, you have the right at any time to leave our List and to register with 
another Practice.  If you change doctor we will ensure that your notes are 
transferred to the new Practice. 

We are committed to giving you the best possible service.  This will be 
achieved by us working together, and you will be treated as a partner in the 
care and attention you receive.  Being a partner means that we have 
responsibilities to each other.  For example, you can help the smooth running 
of the Practice by cancelling appointments you cannot attend, and calling for 
repeat prescriptions and home visits at the correct time.  Please also keep us 
advised of any change of address or telephone number.  If you are dissatisfied 
with us or the services we provide you have the right to leave our List and 
register with another practice.  However, we also have the right to have 
patients removed from our List.  In general we will only exercise this right in 
the case of patients who persistently ignore their own responsibilities to us 
and to other patients.  We will remove from our List immediately patients 
who are violent or seriously abusive towards any Practice staff.   

How the Practice uses personal health information 

We respect your right to privacy and keep all your health information 
confidential and secure.  We comply with the Data Protection legislation and 
the confidentiality NHS Code of Practice. It is important that the NHS keeps 
accurate and up-to-date records about your health and treatment so that 
those treating you - the Surgery or the Torbay and South Devon NHS 
Foundation Trust- give you the best possible care.  This information may be 
used for management and audit purposes and using your postcode and NHS 
No. can be used by others such as researchers and those planning services to 
provide the best care for everyone.  You have the right to know what 
information we hold about you.  If you would like to see your records, or 
information about you being shared, please apply in writing to the Practice 
Director.   Fees may be charged for copies of your records. 

Patients’ Rights and Responsibilities 
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Smoking Cessation Advice 
Ready to give up smoking?  Our Nurses and Healthcare Assistants are trained 
smoking cessation advisors and will be pleased to see you for advice and help 
in giving up smoking.   Nicotine Replacement Therapy (i.e. patches/gum) is 
now available to all on prescription and can be obtained via your smoking 
cessation advisor following a consultation. 

Minor Surgery 
This can be carried out by appointment with the Doctors at the Surgery. 

Breast Screening 
Breast cancer is the most common form of cancer among women.  A 
nationwide breast cancer screening programme has been introduced and runs 
from specialist centres.  This service is for the benefit of women aged over 
50 as there has been little evidence to show that younger women benefit 
from routine screening.  It means that all women between 50 and 64 will be 
invited for initial breast screening and every three years thereafter.  Please 
always ensure that we have your correct address. 

Cervical Screening 
Cervical screening, more commonly known as the smear test, is important as 
it is able to detect conditions which could develop into cancer.  If these 
conditions are detected in good time treatment is usually straightforward and 
almost always effective.  About 2,000 women die each year from cervical 
cancer and many of these deaths could be prevented if more women had 
regular smear tests.   The improvement being made by the NHS for screening 
services means that all women aged between 25 and 64 will be invited for 
screening.  The computerised call and recall system will make sure that all of 
these women will be offered a test at least once every three years.  Please 
discuss these tests with the Practice Nurse who will advise you if a smear test 
is appropriate. 

Influenza Vaccination 
Influenza is responsible for many deaths and much disability every year.  We 
recommend vaccination for those most at risk; if you are 65 or over, are 
diabetic, have kidney or liver disease, are taking certain medicines, have low 
immunity or a learning disability, longstanding disease, morbidly obese or are 
in a residential or nursing home, are the carer of an elderly or disabled 
person or are pregnant.  Please  contact the Surgery from September for 
details. 

Holiday Immunisations 
Patients planning holidays abroad should check their immunisation status at 
least two months before they are due to travel.  If you have any questions 
about vaccinations it is better to ask rather than just hope you are protected. 
In common with other local practices we no longer supply ALL vaccinations 
on the NHS and you will therefore be charged for some vaccinations.  If you 
are planning to travel ask at Reception for a travel pack which provides 
further details and make a 30 minute appointment to see our Practice Nurse. 
Other Leaflets 
You will find a wide variety of Leaflets regarding services in Reception or 
please refer to our website. 3 

Routine Appointments 

Home Visiting 

Out of Hours 

DOCTORS & NURSES 
Monday to Friday 

8am-1pm and 2pm-6pm  

Telephone:  

01803 316333 – Hampton Avenue 

01803 316333 -  Chatto Road 

You may make an appointment to see a Practice Nurse or Healthcare Assistant 
by telephoning or calling in to the surgery. For a GP appointment, we use the 
Dr First system whereby the Doctor will speak to you by phone initially prior to 
booking an appointment. You can speak directly to your Doctor by phone on 
the day that you call for urgent and non-urgent health problems.  Alternatively 
you may book a GP phone call on-line using the EMIS Access booking facility — 
see our website for details. All patients are assigned an accountable GP but 
you may see any Doctor of your choice.   It is in your own interest to stay with 
one Doctor for each period of illness.  Please let us know if you are unable to 
keep your appointment.  You are entitled to have a chaperone present for any 
consultation—please ask at the time of booking or speak to your GP. 

At times medical students and Registrars undertake training at the practice. If 
you would prefer not to be seen by a student please advise reception staff. 

MIDWIFE ANTENATAL CLINICS 
Tuesday 1.30pm-4.10pm at Dewerstone Surgery     Thursday 9.30am-1pm at Chatto Road Surgery 

WELL CHILDREN’S CLINIC 
These are held on Tuesdays and Wednesdays - please ask Reception for details 

To contact the duty doctor between 6pm and 8.00am and at weekends, please phone 
111. These services are commissioned by NHS England, P.O. Box 16738 Redditch, B97  
9PT, email england.contactus@nhs.net, tel 0300 311 22 33. 
 
To contact a District Nurse out of hours, please ring 0845 2419 130 or 01392 269475 

Home visits are only for housebound patients.  Should you need a visit please 
telephone before 10.30am and give as much information as possible to the 
Receptionist.  This helps the Doctors to give priority to the most urgent calls. 
You may also be telephoned prior to visiting.  

Telephone Advice 

If you wish to speak to a Doctor for advice, reception will take a  message and 
a Doctor will return your call.  Should you wish to speak to a Nurse, reception 
will take your contact telephone number and a Nurse will return your call as 
soon as possible. 



For prescription enquiries only telephone 01803 316333 between 9.30am 
and 1pm. 

Please allow 2 working days (excluding weekends and Bank Holidays) 
before collecting your prescription. 
Please use the tear-off portion of your previous repeat prescription to make 
your request or use one of the forms provided in Reception.  Please attach a 
stamped addressed envelope if you wish the prescription to be posted to you.  
You may also fax your request — 01803 316393. Many chemists collect 
prescriptions from the Surgery.  Please check with your own pharmacy to see 
if they offer this service.  A repeat prescription  service is also available  
through  your Doctor and online prescription ordering. Speak to the Pharmacy 
about Electronic Prescriptions sent direct to the Chemist.   
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Sickness Certificate 

Prescription Queries 

Results 

Hospital Car Service 

Up-to-date Patient Records 
 
The Practice is computerised and runs a computerised appointments system.  
In order to maintain accurate records we ask you to tell us of any change in 
your particulars; name, address or telephone number.  Please also 
remember to inform the hospital and your dentist. 

 
The hospital car service is for patients who have no other satisfactory means 
of getting to hospital for their appointments.  There is a charge for this 
service.  The Receptionist can give you details.  Any cancellations should be 
dealt with on the Hospital Transport direct line 01803 656777.  

All blood and urine tests carried out at the Surgery are checked by the 
Doctors.  To obtain the results of these tests please allow 3 working days for 
them to be transmitted to the Surgery.  Please telephone between 1-5pm.  
Please wait 2 weeks for an X-ray report. 

A self-certificate is required if you have been away from work for more than 
3 days.  A doctor’s certificate is only necessary when you have been absent 
from work for more than 7 days.  Forms are available from a Post Office or 
DSS. 

If you still require a certificate of sickness up to 7 days and you have seen a 
doctor, this can be provided on a private basis.  There will be a charge for 
this service.  

The Team 
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Registration Checks 
When you register with the Surgery you may be invited to attend for a 
registration medical.  Please bring a urine sample with you. 
We are actively engaged in health education and would be pleased to discuss 
this with you.  In particular we can arrange appointments with our Practice 
Nurses and Healthcare Assistants for advice and help on smoking cessation, 
advice on alcohol, exercise, cervical smears, immunisations, health checks 
and general screening. 

The Chilcote Team consists of: 

The Doctors  
Dr C Daniels,  Dr E Allsop, Dr R Mather,  Dr T Butler, Dr S Rowe, Dr E Funnell, 
Dr L Bullock,  Dr S Oxenham, Dr W Aston, Dr S Lee. 

Practice Director 
Oversees the running of the Practice. 

Practice Nurses 
Their work involves travel and routine immunisations, ear syringing, cervical 
smears and dressings. Regular checks for patients with diabetes, asthma, 
hypertension and many other conditions are monitored by our trained nurses.  
They can also be contacted for advice by telephone.  

Healthcare Assistants 
Qualified phlebotomists  trained to assist the Doctors and Practice Nurses. 

Phlebotomist 

Undertakes blood tests and blood pressure tests. 

Ancillary Staff 
Receptionists,  secretaries and administration staff who deal with the day-to-
day running of all administrative tasks. 

Community Team 
Staff not employed by the Practice but as part of the Team, comprising: 

Community Nurses 
Provide support to patients confined to their homes. 

Health Visitor 
A registered nurse/midwife with an additional certificate. She works to 
promote health and prevent ill health. 

Midwives 
Work with Doctors to care for you throughout pregnancy. 

Counsellors 
Accept referrals from the Doctors. 

Carers Support Worker 
Supports and gives advice to carers and can be contacted at the Chatto Road 
branch. 

Chilcote Care 
A voluntary organisation to help our patients including the provision of 
transport.  They can be contacted at the Chatto Road branch. 

Services We Offer 


